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By MEGAN 
KREMENTOWSKI, 

ANNABELLE ORLANDO, 
ANTONIO SALAZAR and 

JEANNIE ST. ONGE
Special to the Chronicle

The weapons of law enforce-
ment have definitely changed and 
they are no longer just guns, bul-
lets and guile.

These days, law enforcers — 
including those at the state level 
— have another ally: cyberspace 
and social media.

University of Connecticut pol-
ice, however, are taking a wait-
and-see approach to utilizing this 
tool.

An example of police-spon-
sored social media working is 
the Connecticut State Police’s 
“Wanted Wednesday,” a popular 
feature on the state’s Facebook 
page.

State Police Trooper Tyler Weer-
den, who works in the public infor-
mation office, said the department 
has closed numerous cases after 
posting suspects’ photos there. 

Some of those who see their 
photos actually message the 
police, turn themselves in and ask 
for their photos to be removed.

The state police have joined 
police departments throughout the 
country that are making social 
media an integral part of their 
community relations plans. 

Weerden said the various state 

police posts on Facebook and 
Instagram and tweets on its Twitter 
account range from the lightheart-
ed and engaging to important pub-
lic service messages.

They, even, include requests 
for help in snagging suspects. 
The department has about 52,000 
Facebook page likes.

Besides its Facebook following, 
the Connecticut State Police have 
more than 22,000 Twitter follow-
ers and 10,000 on Instagram. 

“We use the triangle of legiti-
macy and social media is right in 
the middle of that,” Weerden said. 
“That is how we tie together direct 
contact and social media.”

The International Association of 
Chiefs of Police in 2013 found 
that 95.9 percent of agencies 
surveyed use social media, with 
84.4 percent saying it helps solve 
crimes and 73.1 percent saying it 
improved their community rela-
tionship. 

Despite enthusiastic support 
for these online communication 
platforms by the state police and 
so many other departments, the 
University of Connecticut Police 
Department remains off the grid 
when it comes to social media. 

While students say social media 
is their prime communication 
tool, UConn Police Chief Hans 
Rhynhart said his department 
has not yet taken the Facebook 
plunge.

Instead, he said, it is keeping 
community outreach and human 
interaction as its community rela-
tions priority.

“What we want to do is the 
‘keep it simple’ philosophy,” 
Rhynhart said. 

The department is planning 
to begin using Facebook in the 
future, but it would likely be 
reserved for community interest 
pieces and photographs and not 
necessarily for emergency com-
munication, he said.

UConn police currently use a 
texting and e-mail platform to 
communicate emergency informa-
tion, but some students complain 
about this method, saying they 
rarely read their e-mail alerts. 

Other universities in the area 
have a similar primary emergency 
alert system, but say they also are 
warming up to the use of social 
media.

“The university has an emer-
gency alert system and everyone 
can sign up for it,” said University 
of Rhode Island Police Sgt. Erica 
Vieira. “They choose how they 
would like to receive the messag-
es. We try to keep up on alerts, but 
sometimes we get too busy, so our 
internal emergency alert system is 
the official way of receiving those 
type of messages.”

Rhynhart said when the UConn 
department introduces a Facebook 
page, it likely will be centrally 

controlled and he wants to be sure 
whoever is assigned the task of
posting has enough time for it. 

There are 54 UConn officers on 
the Storrs campus alone.

“We are looking at more of a
centralized process, because I am 
very concerned about quality con-
trol and making sure that we are
putting out an appropriate mes-
sage and that we are putting out 
factual information,” Rhynhart
said.

While UConn has no plans to
use social media for breaking 
crime alerts, many police depart-
ments have had success using
social media for both tackling
crime and connecting with their 
communities. 

The Waterford Police Depart-
ment, a department of 47 officers
in a shoreline community of about 
20,000 residents, has earned a 
reputation as a leader in the use of
social media, for example. 

“We try and blend both commu-
nity outreach, crime prevention
and crime solving in our page,” 
said Waterford Police Chief Brett 
Mahoney.

The Waterford Police Depart-
ment’s Facebook page has almost
9,000 likes and posts about any-
thing from petty thefts to sexual
assaults to fundraising events.

“We do a lot of events as a 
police department, so we want 
to let people know what we are
about to do, so that we can get
a good crowd,” Mahoney said.
“We like to solve crimes out of 
it. We like to post closed circuit
television pictures of people that
have stolen something or been in 
a robbery.”

On Dec. 2, for example, Water-
ford police posted a surveillance
photo of someone suspected of
stealing items from Target, along 
with a photo of a car the person 
was suspected of leaving the park-
ing lot in. 

Also, on Nov. 29 pictures of two 
separate larcenies in Waterford 
were posted — one at Crystal 
Mall and the other at Wal-Mart.

Mahoney said he believes social 
media has better connected the
police to the community. 

“I think that it has strengthened 
our community bonds, because 
we are always showcasing what 
we do,” he said. “People want to 
see what their taxes are paying
for and social media allows them 
to do so.”

Rhynhart said although UConn 
has no plans to use social media
to solve crimes, it is always con-
sidering ways to improve.

“We never think that we have all 
the answers or that we are where
we want to be at,” Rhynhart said.
“We are continually learning how
we can do a better job adjusting 
our programs.”

Currently there are numerous 
programs aiming to better connect
campus police to the community. 

These include sponsoring a 
citizens police academy, having
officers play a role in freshman 
year experience and orientation
classes, sponsoring active threat 
classes and hosting social events
such as “Coffee with a Cop,”
“Pizza with a Cop,” office hours
in the library and providing stu-
dents with snacks during final
exam weeks.

“Our main theme is that we want 
people to understand that we’re
human,” Rhynhart said. “When a
person with a uniform comes in, 
there’s a certain level of authority 
and order that hopefully comes
from that. We want people to see
us as human, we want people to
interact with us.”

There is evidence this face-to-
face emphasis is succeeding.

“I really appreciate a person-
al interaction. I think seeing a
friendly face around the cen-
ter consistently is really good,”
said Julia Anderson, a graduate
assistant at the UConn Rainbow
Center Higher Education Student 
Affairs. 

“This is a physical space and to 
be physically present is important 
in order to interact with the com-
munity. The personal interactions
have been very beneficial.”

Editor’s note: The writers are 
University of Connecticut jour-
nalism students.
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3-4 Lb. Avg.
Perdue
Fresh Whole 
Chicken

WOW!

Lb.

Poppy’s 
Pierogies

Celeste 
Pizza For One

Yoplait 
Greek Yogurt

Utz 
Potato Chips

IGA 
Apple Juice

IGA Chicken 
or Beef Broth

Nestlé Pure Life 
Splash Flavored Water

Lay’s Stax 
Potato Chips

StarKist 
Solid White Tuna

Kraft Macaroni 
& Cheese

Tuttorosso Pasta 
Sauce

Prince 
Pasta Cuts
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EVERY DAY is 5% Senior Citizen Discount Day!

Ted’s Dollar Days of Savings!

Fresh Baked
Large Italian Bread

Fresh Large 
Green Peppers

Fresh Fork Split 

Dole 
Iceberg Lettuce

Fresh Fruit Filled
Snack Pies

Fancy 
Yellow Onions

1 FREEBuy 1 
Get Sale!!

Kellogg’s 
Special K 

Cereal 1FREEBuy 1 
Get

Sargento 
Shredded 
Cheese 1FREEBuy 1 

Get

General Mills 
Cheerios 1FREEBuy 1 

Get

Breyers 
Ice Cream

Assorted Varieties  1FREEBuy 1 
Get

Progresso 
Vegetable 

Classics Soup 1FREEBuy 1 
Get

Yoplait 
Go-Gurt
Assorted Varieties  1FREEBuy 1 

Get

Peter Pan 
Peanut Butter

Assorted Varieties 1FREEBuy 1 
Get

Healthy Choice 
Dinner

 1FREEBuy 1 
Get

 - 7
FRI

sh Baked

Lb.

h Fork Sp

Ea.

Fr it Fil

Ea.

Ea. Ea. Ea.

1 FREEBuy 1 
Get Sale!!

Kellogg’s 
Special K 

Cereal 1FREE
ss
KK Buy 1 

Get

Sargento 
Shredded 
Cheese 1FREEBuy 1 

Get

General Mills 
Cheerios 1FREEBuy 1 

Get

Breyers 
Ice Cream

Assorted Varieties  1FREEBuy 1 
Get

Progresso 
Vegetable 

Classics Soup 1FREEBuy 1 
Get

Yoplait 
Go-Gurt
Assorted Varieties  1FREEBuy 1 

Get

Peter Pan 
Peanut Butter

Assorted Varieties 1FREEBuy 1 
Get

Healthy Choice 
Dinner

 1FREEee Buy 1 
Get

$5.00 OFF*
Purchase of $50 or more

at Ted’s IGA Supermarket
*With a purchase of $50.00 or more, in one shopping 
trip, after all discounts, MFG Coupons & TBR Coupons. 
Good only at Ted’s IGA. One Coupon per visit. Can not be 
used for cigarettes or gift cards.  Expires 1/12/17.

TRAINS, TOYS AND TREES — WILLIMANTIC
A holiday celebration will be presented by the Connecticut Eastern 

Railroad Museum and the Windham Textile & History Museum Friday, 
Saturday and Sunday from 10 a.m. to 4 p.m. at the Windham Textile 
& History Museum at 411 Main St. For more information, call (860) 
456-2178.

OUR FATHER’S COFFEEHOUSE — CHAPLIN
Join Pastor Roger at 7 p.m. at Chaplin Congregational Church for a 

fire, eggs, balloons and music with a message. Bring the kids.

FRIDAY NIGHT BINGO — NORTH WINDHAM
The Ukrainian National Home, Boston Post Road, Route 6, will host 

bingo night, starting at 6:45 p.m.

GOODWIN CENTER OPEN HOUSE — HAMPTON
The Conservation Center invites all to its open house from 5 to 8 p.m. 

for some food and to learn about the James L. Goodwin Conservation 
Center. Bring an appetizer to share, bring a friend and bring a love of 
nature and the environment.

QUIET CORNER CONTRA DANCE — COVENTRY
Live music and community contra dancing for all ages, families, 

couples and singles. Free lessons at 7:30 p.m. Dance begins at 8 p.m. 
Join us at the lodge on the lake in Patriots Park, 172 Lake St., with soft-
soled shoes. 

HOT DOG FUNDRAISER — WILLIMANTIC
Healing Community I.C.P. Comunidad Sanador will be hosting a hot 

dog fundraiser for the youth ministry, at 20 Hope St., from 11:30 a.m. 
to 3 p.m.

TRAINS, TOYS AND TREES — WILLIMANTIC
A holiday celebration will be presented by the Connecticut Eastern 

Railroad Museum and the Windham Textile & History Museum Saturday 
and Sunday from 10 a.m. to 4 p.m. at the Windham Textile & History 
Museum at 411 Main St. For more information, call (860) 456-2178.

DISTAFF DAY — WILLIMANTIC
Windham Textile & History Museum, 411 Main St., holds this 

spinning and fiber arts event from 10 a.m. to 2 p.m. with a pot luck 
luncheon, spinning time and fellowship. In the Middle Ages, this day 
ended the holidays and women were to resume their spinning at the 
wheel.  (Snow date is Jan. 8.)

TRAIL WOOD FULL MOON WALK — HAMPTON
Trail Wood is beautiful by moonlight. Visitors can pull themselves 

away and slow down for a bit on its trails and listen for the denizens of 
the night. The walk begins at 7 p.m. at 93 Kenyon Road. For informa-
tion,  call (860) 928-4948. 

SECOND SUNDAY WALK AT TRAIL WOOD — HAMPTON
Trail Wood caretaker Vern Pursley will guide visitors along the trails. 

Take a few hours to get away from it all and soak up winter’s beauty. 
Meet at 2 p.m. at Trail Wood, 93 Kenyon Road. Info: (860) 928-4948.

TRAINS, TOYS AND TREES — WILLIMANTIC
A holiday celebration will be presented by the Connecticut Eastern 

Railroad Museum and the Windham Textile & History Museum Sunday 
from 10 a.m. to 4 p.m. at the Windham Textile & History Museum, 411 
Main St. For more information, call (860) 456-2178.

AARP FRAUD WATCH — MANSFIELD
Understand the psychology behind identity theft and other scams 

affecting your family and community. Join us at the Mansfield Senior 
Center, 303 Maple Road. Call (860) 487-9870 for information.

TECH TUESDAY — COVENTRY
Have questions on your new mobile device? Drop by the Booth & 

Dimock Memorial Library, 1134 Main St., at 6 p.m. with your device 
and ask Chris all your questions. Info: call (860) 742-7606 or visit www.
CoventryPL.org.

‘THIS CHANGES EVERYTHING’ — MANSFIELD
Documentary film screening: “This Changes Everything,” from 7 to 

9 p.m. Based on Naomi Klein’s best-selling book of the same name. Free 
admission. Storrs Unitarian Universalist Meetinghouse, 46 Spring Hill 
Road. Information: call (860) 428-4867.

ZUMBA — COLUMBIA
Come join Patty Flubacher for Zumba from 9:30 to 10:30 a.m. at the 

Beckish Senior Center, 188 Route 66, Columbia.

BLOOD DRIVE — LEBANON
Lebanon Senior Center, 37R W. Town St., hosts a blood drive from 

1 to 6 p.m. Schedule an appointment at www.redcrossblood.org or by 
calling (800) 733-2767. Sponsored by Lebanon Lions Club.

INTERFAITH SEWING — WILLIMANTIC
Interfaith Sewing and Service Group meets at First Congregational 

Church, 199 Valley St., Willimantic, at 10 a.m. to 2:30 p.m. Info: (860) 
228-9658 or (860) 423-6827. No snow date.

‘WEDNESDAY CRAFTERNOON’ — COVENTRY
“Wednesday Crafternoon” to feature button scenes at 1 pm. Join the 

local library for a fun afternoon creating button scenes. All supplies are 
provided. Bring a friend. Event is at Booth & Dimock Memorial Library; 
1134 Main St. Info: call (860) 742-7606 or visit www.CoventryPL.org.

3-D PRINTING — HEBRON
The Douglas Library of Hebron will offer introductory classes to 

3-D printers. The classes will be offered Jan. 11 at 6:30 p.m. and March 
8 at 6:30 p.m. Registrations for any of the classes or workshops must 
be made in person at the library’s main desk. The library is located at 
22 Main St./Route 66. For more information, call the library at (860) 
228-9312.

CROCHET AND KNITTERS CLUB — FRANKLIN
Want to learn or like to knit with someone? Help is always available. 

Join the Janet Carlson Calvert Library, 5 Tyler Drive, at 1 p.m. Info: 
(860) 642-6207. 

CSEA RETIREES, CHAPTER 408
Meeting will be at the First Baptist Church, 945 Storrs Road, 

Mansfield. Social at 1 p.m., meeting begins at 1:30 p.m. Guest speaker 
will be Adrian Walker, a representative from Anthem Blue Cross/Blue 
Shield. For information, call Richard at (860) 456-2939.

Social media a mixed bag for law enforcers

Awaiting Bob 
Ross’ signature

This winter scenic of Coventry 
Lake on a recent January 
day may be a photograph. 
But with a little titanium white 
and Van Dyke brown, it could 
easily become a Bob Ross 
painting.

Al Malpa


